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William Johnston, MPA 
Chief Operating Officer 

Brigham and Women’s Physician’s Organization 
 

Senior Vice President, Ambulatory Services 
Brigham Health  

 
As chief operating officer for the Brigham and Women’s Physicians 

Organization (BWPO), Johnston is responsible for overseeing all aspects 

of the organization’s business operations, finance, human resources, revenue cycle, decision 

support and planning. 

 

As senior vice president of Ambulatory Services for Brigham Health, Johnston directs the 

clinical, academic and administrative activities within Ambulatory Services, spanning 

multiple specialties across the distributed campus. He works with Brigham Health’s 

ambulatory staff and leadership to improve and enhance access for patients and referring 

physicians and to drive new initiatives to improve care and the patient experience.  

Johnston joined the BWPO in 1998 played a critical role in forming the organization by 

successfully overseeing the transition of seven independent physician foundations and nine 

hospital departments to form the integrated and high-functioning physicians organization 

that the Brigham and Women’s Physicians Organization is today.  

 

He was promoted to chief financial officer in 2001 and served in that role until being 

promoted to chief operating officer in 2010. 

Prior to joining the BWPO, Johnston worked at Quincy Hospital, where he held leadership 

positions in reimbursement and budget. He received his master’s in Public Administration 

from Suffolk University and his bachelor’s in Public Health from the University of 

Massachusetts Amherst. 

 

Marc Hudak  

President 

CarePartners of Connecticut Inc. 
 
Marc Hudak was appointed president of CarePartners of Connecticut Inc. 

in January 2018.  

 

In this first of its kind collaboration in Connecticut between a health 

system, Hartford HealthCare, and health plan, Tufts Health Plan, Marc is 

responsible for defining and executing the company's strategy and for 

delivering a unique experience to its customers and network providers. 

 

Marc previously served as market president at Evolent Health.  His primary focus was 

collaborating with provider-sponsored health plans and a Next Gen Accountable Care 

Organization (ACO) to establish and execute strategic plans for value-based care, deploy 

new population health capabilities, and launch clinical care models to effectively manage 

risk and improve care for Medicare Advantage, ACO, Medicaid and commercial customers.  

Prior to his career at Evolent Health, Marc served as the vice president of care innovation 

and integration at Blue Cross Blue Shield of Rhode Island.  

 



In this role he was responsible for delivery system strategic planning, medical management, 

care model innovation, pharmacy and behavioral health. Previously he held several 

leadership roles at Cigna including in ACO development, strategy and new market entry for 

Cigna International, the Korean private medical insurance business, new market 

development, post-merger integration, medical economics and network management. He is 

a member of the HopeHealth board of directors and is the co-lead of its strategic planning 

committee. 

 

Marc received an M.B.A. from the University of Connecticut and a B.S. in economics from 

the Pennsylvania State University. 

 
 

Sue Schade  

Principal 
StarBridge Advisors 

Sue is a Principal at StarBridge Advisors, LLC. A nationally recognized 

health IT leader and a founding advisor at Next Wave Health Advisors, 

she recently served as interim Chief Information Officer at University 
Hospitals in Cleveland, Ohio.  

Sue has more than 30 years’ experience in healthcare information technology management, 
and was recognized as the CHIME-HIMSS John E. Gall, Jr. CIO of the Year in 2014.  

Sue served as Chief Information Officer for the University of Michigan Hospitals and Health 

Centers from 2012-2015, providing direction and oversight to information technology 

initiatives and working closely with the CIO for the U-M Medical School. Under her 

leadership, UMHS made the HealthCare’s Most Wired list in 2015 and achieved the HIMSS 
Analytics EMR Adoption Model Stage 6 in 2014.  

For over 12 years, Sue served as CIO of Brigham and Women’s Hospital. Her previous 

experience included 12 years in positions of increasing responsibility at a large integrated 

delivery system in the Chicago area. She led the software division for a start-up healthcare 

software and outsourcing services vendor for several years and worked as a senior manager 

in the healthcare information technology practice at Ernst and Young.  

An active member of HIMSS and CHIME, Sue served on the CHIME Board from 2004 to 

2006, and chaired its Education Foundation Board from 2006 to 2009. She served on the 

HIMSS Advocacy and Public Policy Steering Committee from 2009-2011. Sue achieved 

fellow status with both HIMSS and CHIME. She is currently serving on the board and 
executive committee of AAMI and has served on the CHIME Policy Steering Committee.  

She is a regular speaker and writer within the HIT industry including a weekly blog called 

Health IT Connect at www.sueschade.com. She holds an MBA degree from Illinois 

Benedictine College in Lisle, Illinois. 

 

Terrance Lee, MD, MPH 

Chief Medical Information Officer 
Beth Israel Deaconess Healthcare (Community Hospitals) 

Terrance Lee is an emergency medicine attending physician at Beth 

Israel Deaconess Medical Center and the Chief Medical Information 

Officer of the Beth Israel Deaconess community hospitals of Needham, 

Milton, and Plymouth.  

 



Originally from Chicago, he completed medical school at Northwestern University Feinberg 

School of Medicine before coming to Boston for residency training at the Harvard Affiliated 

Emergency Medicine Residency at BIDMC, serving as chief resident during his last year. 

Upon finishing residency in 2015, he completed a fellowship in clinical informatics at Beth 

Israel and obtained an MPH degree with a concentration in Health Management from the 

Harvard T.H. Chan School of Public Health.  

 

After fellowship, he was designated CMIO of the BID community hospital network, where he 

has played a leadership role in the upcoming EHR implementation across the BID 

community hospital network. He continues to enjoy working with residents and medical 

students in his clinical practice, and is an Instructor at Harvard Medical School where he 

lectures on EHR implementation and governance. 

 

 

Theodore Witherell, MA 

Director, Organization Development & Learning Services  
Partners HealthCare System, Inc.  
 
Ted Witherell has 25 years of experience guiding the development 

of organizations and their most important asset – their people. As 

Director of Organization Development & Learning Services at 

Partners HealthCare System, he leads the Talent Management 

efforts for 72,000 employees. Ted partners with executive leaders 

to set the strategies and support the success of their operations. He provides advice and 

counsel on talent management, change management, employee engagement, team 

development, executive coaching, learning solutions, and leadership development. Prior to 

this, he held similar roles at Massachusetts General and Brigham and Women’s Hospitals. 

 

Outside of Partners, Ted consults with organizations like WorldCare International, 

Contemplative Leaders in Action, and the Massachusetts Medical Group Managers 

Association. He is an adjunct faculty member and guest lecturer at the Harvard T.F Chan 

School of Public Health, Northeastern University and Boston College. Ted has served on the 

Healthcare Council of the American Management Association and the Steering Committee of 

the National Center for Healthcare Leadership (NCHL), and he chairs the NCHL Coaching 

Council. Earlier in his career, Ted was a teacher in inner-city Boston and Kingston, Jamaica. 

 

 
 
 

 

  


